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1st July 2020 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 200622.  
 
You requested the following information, please also see our response below: 
 
I am sending this request under the Freedom of Information Act to ask for the 
following information: 

1) How many covid-19 related ambulance call-out requests did you receive 
from care homes between: 

 a) March 1st to April 15th 

     1392 

b) April 15th to June 16th 

     3515 

 2) How many of the call-out requests referred to in Q1 did you send an 
ambulance to between: 

 a) March 1st to April 15th 

     1208 

b) April 15th to June 16th 

     3342 
 
For Question 1, values provided are based on number of incidents not number of 
callouts. 
  

• Values provided are specifically related to Covid-19 and no other 
coronaviruses. 
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• Please note that not every coronavirus-related incident is a confirmed case 
and not every incident will be identified if this has not been recorded. 

  
• Please note that these figures represent responses to the postcode provided 

for each care home. This means that potentially some responses may not be 
to a care home but an address or location with a matching postcode. 

 
I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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